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(54) AUTOMATIC ANSWERING TELEPHONE SYSTEM 

(57)Abstract: 



PURPOSE: To attain recording of a message in a foreign language, by selecting an 
optimum foreign language and replying a caller when the caller not understanding an 
automatic reply voice from an automatic answering telephone set utters a foreign 
language. 

CONSTITUTION: A signal from lines LI, L2 enters a CPU 1 via a line monitoring 
circuit 3 to energize a relay to close a contact Y 1 - 1 . Then a reply message from an 
OGM (reply) recording reproducing section 5 is amplified (8) and replied. When the 
caller makes utterance in a language other than Japanese, a speech recognition section 
14 obtains a pattern of the foreign language from a foreign language pattern 
registering section 1 5 and gives the result to a personal computer 16. The computer 1 6 
extracts the reply message of the foreign language from a hard disk 17 and replies the 
caller via a CPU 1, the OGM recording reproducing section 5 and the amplifier 
section 8. The caller utters the message his/her own language, the voice is amplified 
(9) and recorded by an ICM recording reproducing section 10. Thus, the message is 
recorded in the foreign language. 
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